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Client Protection

Objective

•Identify options for investors to build the CPPs into their 

processes, promote exchange, and look into investor 

accountability

Members

•Blue Orchard, Calvert Foundation, Deutsche Bank, EBRD, 

Grassroots Capital, Incofin, KfW, MicroVest, Oikocredit, 

responsAbility, Triodos, Tripple Jump.

Progress to date

•Draft tool kit

•Reporting guidelines on implementation



Client Protection

Next Steps

•Disseminate toolkit

•Release annual investor report on implementation of CPPs

6 Client Protection Principles and SP indicators

1 8a What does your institution do to avoid client over-indebtedness? 

2 8b How does your institution ensure transparent communication with 

clients about prices, terms and conditions of financial products? 

3 8c How does your institution ensure that appropriate collections 

practices are followed? 

4 8d How does your institution ensure staff ethical codes of conduct

are consistently followed?

5 8e Does your institution have policies and procedures in place for 

complaint resolution and client problem solving?

6 8f How does the institution safeguard privacy of clientsô data? 



Client Protection

Issues for discussion

•Drivers for client protection

•Feedback from investees

•Implementation and assistance needed



Core Social Performance Indicators

Objective

•Agree on a set of core (minimum) social performance indicators 

for MFI investees to report to investors, based on SPTF/MIX 

framework.

Members 

•Blue Orchard, CERISE, CGAP, Deutsche Bank, Ford Foundation, 

Incofin,  KfW, Kiva, Oikocredit, responsAbility, Triodos, Unitus

Progress to date

•Surveyed 18 US and 7 Europe-based investors on SPI 

prioritisation 

•Compared with CP and ESG framework 

•Narrowed down to set of 10-12 indicators 



Core Social Performance Indicators

Preliminary indicators

Á Social mission (1a)

Á Enterprises supported (micro-, 

sme…) (1f)

Á Range of products and 

services , methodologies and 

non-fin. services offer (3a,b,c)

ÁWhat does MFI do to avoid 

over indebtedness? (8a)

Á How does MFI ensure 

transparent pricing? (8b)

Á # active borrowers (i)

Á #/% women active 

borrowers (12a,b)

Á #/% living in urban, semi-

urban and rural areas 

(11a)

Á (Average loan size)



Core Social Performance Indicators

Issues for discussion

ÁFrequency of reporting

ÁSelf-reporting or investor review or 3rd party validation

ÁIndicators that did not make the cut, but with lots of interest:

Venvironment 

Vemployment

Vchange in poverty levels



MIV Working Group: ESG Reporting

Objective

•Develop a responsible investment section in the MIV 

Disclosure Guidelines

Members

•Blue Orchard, CERISE, CGAP, CMEF, EFSE, IAMFI, Incofin,  

responsAbility, Symbiotics

Progress to date

•ESG indicators developed, following UN PRI/ESG approach 

(agreed to start simple, with gradual improvements)

•Indicators piloted as part of 2009 CGAP MIV Survey



MIV Working Group: ESG Reporting

ESG INFORMATION

Environment 

1. Does your fund/ fund management company compensate for carbon 

emission?

2. Do you request the MFIs you fund to comply with an environmental 

exclusion list?

Social  

Outreach

3. Number of active borrowers financed  

4. Access to financial services (other than loans) 

5. Average loan size of MFIs 

6. % of rural clients 

7. % of woman borrowers

Client protection

8. Have you signed the Client Protection Principles (CPP)? 

Governance

9. Do you report ESG information to your investors?

10. Do you have staff trained (e.g. participation in external training 

programs and exchange, organized internal training) in responsible 

investment, social performance and/or ESG practices? 

Next Steps

•Review ESG indicators 

collected in 2009 MIV 

Survey

•Revise ESG indicators 

•Finalize MIV Disclosure 

Guidelines with ESG 

section



MIV Working Group: ESG Reporting

Issues for discussion

•The “newer” issues -- governance and 

environment

•Validation of information



Advancing financial access for the worldôs poor

www.cgap.org

www.microfinancegateway.org

http://www.themastercardfoundation.com/
http://www.uncdf.org/english/index.php

