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DEPOSIT SERVICES & FINANCIAL INCLUSION

Deposit Account Penetration. In Sub-Saharan Africa (SSA) there are 163 bank accounts per 1,000 adults, compared with 635 bank accounts per
1,000 adults in developing countries. There is a wide variation among countries in the region in terms of deposit account pen etration, from six bank
accounts per 1,000 adults in Guinea-Bissau, to 2,109 bank accounts per 1,000 adults in Mauritius. Average deposit size per capita is much higher in

SSA (at 193 percent) than in developing and high-income countries.

SSA had a higher median growth rate in the number of accounts per 1,000 adults at 10 percent, compared with both high-income and developing
countries. However, SSA countries start from a relatively low base —Malawi and Kenya had the largest growth, at 32 and 29 percent, respectively.
Most deposits are held in commercial banks in all reporting SSA countries, although Niger, Burkina Faso, Céte d’lvoire, and Benin report more depos-

its in microfinance institutions (MFIs). And Burundi reports a higher number

of deposit accounts in cooperatives and credit unions. High Income
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CREDIT SERVICES & CONSUMER PROTECTION
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Access to Credit. In SSA there are only 28 bank loans per 1,000 adults Number of loan accounts per 1,000 adults
4

compared with 245 bank loans per 1,000 adults in developing coun-

tries. There is a wide variation among countries in the region in terms

of loan account penetration, from 479 bank loans per 1,000 adults in High Income
Israel to only four bank loans per 1,000 adults in Liberia. Nonbank Deve"’pi"gcw":i::
financial institutions (NBFIs) target lower income segments, but lim- ;’('i‘;::::
ited data do not allow for a comprehensive assessment of the role of Namibia
NBFls. The change in the number of accounts on average in SSA de- CZ’;ZT;:Z
creased by only 2 percent, a little higher than the average decrease in Z::";T:
developing countries. The number of loans per 1,000 adults increased Ethiopia
the most in Botswana and Ethiopia, at 41 and 32 percent, respec- LZ':;?:;
tively, but decreased the most in Namibia by 46 percent. Ga’“"ia";:ﬁ
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on average in the SSA region, a lower average than the percent de- ZI;:;:;:;
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countries, except for Burundi, Madagascar, Malawi, and Swaziland. Togo
Most reported loan accounts are held in commercial banks and MFls S;,:Z;:;:
in SSA countries. Cote d’lvoire, Niger, Madagascar, Benin, Senegal, catedq““"fier;
and Mali all reported only their MFI loan accounts. Zambia has the Liberia
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banks (at 37 percent) is the same average for developing countries.

Consumer Protection: From Legislation to Enforcement

N

Consumer Protection Regulations in Sub-Saharan Africa. The recent
financial crisis highlighted the importance of effective consumer pro-
tection and adequate levels of financial literacy for the sustainability of

Kenya [ the entire financial system.
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Uganda | @ Periodic disclosure (0-1) O Recourse mechanism (0 or 1) . . . .
Namibia [T | ocpunit(oor1) Basic consumer protection requirements are on the books in most SSA
Liberia [ [ . ) .
Togp —TT—T——— countries. Eighty-four percent of SSA countries (27/32) have laws and
Senegal [Tl ] regulations addressing at least some aspects of financial consumer
(S s — : . .
Y o e E— protection. Twenty-seven countries also have some sort of fair treat-
Guinea-Bissau [T ] ment legislation restricting unfair selling practices. On average, SSA
Coted'lvoire [T ] . . . .
BurkinaFaso [T ——————] countries require the least disclosure requirements upon account
Benin [T ] opening surveyed by Financial Access 2010 out of every region.
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Zambia | I I ] more than two-thirds of SSA financial regulators who said they were
South Afri N S | ] . ) . .
°;Dtsw::: 1 " - - | responsible for some aspect of financial consumer protection have a
Sierraleone [N [ ] dedicated unit to work on these issues.
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Mauritius | Enforcement mechanisms are the weakest. Sixteen SSA countries re-
Nigeria [y ]
Cape Verde | T  E— ] quire financial institutions to implement procedures for resolving cus-
Mauritania | I — I ] tomer complaints, and only 14 SSA countries have at least one dispute
Ghana [ T T )
Zimbabwe | T  E— T ] resolution mechanism. Onsite inspection is the only compliance moni-

0 1 ) 3 4 s toring mechanism that exists in more than half of SSA countries, and
issuing warnings to financial institutions is the only enforcement action

/

that is taken by regulators in more than half of SSA countries.




