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Financial Access 2010

 Second CGAP/World Bank Group 
annual report on Financial Access

 Results of the survey of main 
financial regulators in 142 countries

 Indicators of financial access for 
regulated financial institutions, 
including non-banks

 Three policy areas: financial 
inclusion mandates, consumer 
protection in financial services, 
access to finance by SMEs.

 Data, report and more available at 
www.cgap.org/financialindicators



Country level statistics on

 Deposit services

 Credit services

 Physical outreach

I. Access to Financial Services: Update



About half of the households in the world have no access to a 

bank account 



Access to savings and payment services is a basic need. 

The number of accounts continued to increase, even during the crisis.

Source: Financial Access Database. 



Financial inclusion: the number of accounts grew faster in countries 

with less developed financial systems, reducing the gap

Source: Financial Access Database. 



Retail networks grew faster in low & middle income countries, but ATMs 

and POS terminals are still less prevalent than in high income countries

Source: Financial Access Database. 



II. Financial Inclusion Mandates



At least one aspect of financial inclusion is under purview of the 

financial regulators in 90 percent of economies. 

Financial inclusion strategies are increasingly common.

Source: Financial Access Database. 



Topics related to market conduct regulation and regulation of 

microfinance are the most common areas of focus.  

But mandate is not always matched by resources.

Correlation controls for 

number of commercial 

bank branches

Source: Financial Access Database. 



Regulators in low and middle income countries have a broader 

agenda, but are often overstretched, especially in low income countries



Consumer protection was the most common area of reform in the 

aftermath of the crisis



III. Consumer Protection in Financial Services



Broad consumer protection legal framework is in place in many 

countries, but specific financial sector issues are often not addressed 

and enforcement mechanisms are lacking

Unregulated financial service 

providers are often not subject to 

consumer protection regulations 

Source: Financial Access Database. 



IV. SME Finance 



Global SME finance volume is estimated at US$10 trillion, though 

variation in definitions pose a challenge for measurement



IV. Data Availability



Data availability improved for all types of institutions compared to 

Financial Access 2009

Source: Financial Access Database. 
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