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l. Access to Financial Services: Update

Country level statistics on
0O Deposit services
0 Credit services

0 Physical outreach



About half of the households in the world have no access to a
bank account
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Access to savings and payment services is a basic need.
The number of accounts continued to increase, even during the crisis.

More accounts, less money in commercial banks

% change, 2008-09
Number of
deposit accounts
per 1,000 adults

2008
Loan volume of commercial banks fell by 15% in 2009
% change, 2008-09
2008
s Number of
-1.4 loan accounts
per 1,000 adults
Commercial
bank deposits / GDP

Loan volume / GDP M

Source: Financial Access Database.



Financial inclusion: the number of accounts grew faster in countries
with less developed financial systems, reducing the gap

% change, deposlit accounts per 1,000 adults, 2008-09
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Retail networks grew faster in low & middle income countries, but ATMs
and POS terminals are still less prevalent than in high income countries

Number of ATMs per bank branch, 2009-10
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Source: Financial Access Database.



- ll. Financial Inclusion Mandates



At least one aspect of financial inclusion is under purview of the
financial regulators in 90 percent of economies.
Financial inclusion strategies are increasingly common.
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Topics related to market conduct regulation and regulation of
microfinance are the most common areas of focus.
But mandate is not always matched by resources.

% of economiles % of economies
where Agency where Agency
Financial inclusion topic has a dedicated team Is responsible

A |

Consumer protection e
Financial literacy - 58
Regulation of microfinance - 54
Savings promotion m- 39
SME finance promotion - 44
Rural finance promotion 1 - 40

Source: Financial Access Database.



Regulators in low and middle income countries have a broader
agenda, but are often overstretched, especially in low income countries
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Consumer protection was the most common area of reform in the
aftermath of the crisis

What do economies reform?

% of economies that reformed by area of reform

Consumer protection 56

=|

Revising “Know Your Customer” requirements

SME finance promotion 47

*|

Microfinance

Rural finance promotion 42

Financial literacy

8

Enabling branchless banking

Over-indebtedness _ 32

Government to person transfers (G2P) 3 24

36

Basic accounts 17

Source: Financial Access database.



lll. Consumer Protection in Financial Services




Broad consumer protection legal framework is in place in many
countries, but specific financial sector issues are often not addressed
and enforcement mechanisms are lacking
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MNumber of economies

No Abusive Unfair Deceptive Breach of
protections collection selling advertising  confidentiality
practices practices
Fair treatment Disclosure Dispute Dedicated unit Legal protections
option at opening resolution for consumer
protection % of economies
Banks
. . . Regulated
Unregulated financial service anandial EE
i i Institutions : : : :
providers are often not subject to Requirement:
consumer protection regulations U"’%%l:_"ﬁgl N> | | [ Disclosure upon opening
Institutions | # : 5 : Periodic statement

Source: Financial Access Database.



- V. SME Finance



Global SME finance volume is estimated at US$10 trillion, though
variation in definitions pose a challenge for measurement
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The map plots a ratio of SME lending volume to GDP. Actual data is presented for 50 economies that
provided information. For the remainder of the economies, the ratio of SME lending to GDP is predicted by
a regression model controlling for the ratio of private credit to GDP, the number of days to start a business
(Doing Business database) and a dummy for offshore financial centers. See Ardic, Mylenko and Saltane
(forthcoming) for detailed methodology. Data for Taiwan (China), Hong Kong SAR (China), and Puerto Rico
(US) have been broken out from the national dataset.



- IV. Data Availability



Data availability improved for all types of institutions compared to
Financial Access 2009
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