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Anouk is Policy Advisor at the Sustainable Economic 
Development Department, Netherlands Ministry of Foreign 
Affairs. She has over 10 years of experience in the Dutch 
financial sector and has been working for the Netherlands 
Ministry of Foreign Affairs for the past 11 years. Her expertise is 
in SME-finance, agri-finance, smallholder finance, and inclusive 
insurance. Anouk studied Macroeconomics and Financial 
Economics at Tilburg University, and she completed the post-
graduate European CFA program ‘Investment Management’ at 
Vrije Universiteit Amsterdam. 
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Arup Chatterjee leads the Capital Markets and Insurance 
Practice at ADB, bringing over 35 years of experience in 
shaping global reforms in insurance, pensions, and capital 
markets. He advises governments on innovative risk financing 
strategies for sustainable development, climate and disaster 
resilience, and financial inclusion. His prior roles include senior 
positions at the International Association of Insurance 
Supervisors (Switzerland), the Insurance Regulatory and 
Development Authority of India, and the Ministry of Finance, 
Government of India. 

Arup Chatterjee 
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An alumnus of IIFT, JNU, and Delhi University, Arup has also 
trained at NYU Stern and Cambridge. He regularly shares 
insights through international forums and leading media 
platforms. 
 

 

 
Pujan Dhungel Adhikari has been working at the Nepal 
Insurance Authority, the insurance regulatory body of Nepal, 
for Eighteen years. She currently serves as the Director of the 
Research Division. Her key areas of expertise include life 
Insurance Product Approval, Microinsurance, Agricultural 
Insurance, Actuarial Valuation, Insurance Tariff development, 
Anti-Money Laundering and Countering the Financing of 
Terrorism (AML/CFT).  
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She participated in the A2ii Innovation Lab IV, where she 
contributed as a regulator, organizing various in-country 
activities and multi-stakeholder meetings in close coordination 
with and under the guidance of A2ii. 
 
She was also a member of the Steering Committee for the 
International Conference on Inclusive Insurance (ICII 2024), 
held in Kathmandu, Nepal. Additionally, she has represented 
the Authority as a panelist and presenter in numerous national 
and international conferences. 
 
Her contributions extend to policy development, having served 
on the committee responsible for formulating Nepal’s 
Government Financial Sector Development Strategy. She is 
also an active member of several committees and 
subcommittees within the Authority, established for specific 
regulatory and developmental objectives. 
 
A Microinsurance Master (2024 cohort), she remains deeply 
committed to continuous learning and to advancing inclusive 
insurance initiatives. 
 
She is Committed to contributing to the growth and 
development Insurance Sector of Nepal through inclusive and 
innovative approaches. 
 

 

 

 
 
Conor Donaldson has been working on implementation and 
internal operations for the IAIS since 2012. During this time, he 
was instrumental in the development of the IAIS’ 
comprehensive strategy for implementation, built strategic 
relationships with implementation partners and members from 
emerging markets and developing economy jurisdictions and 
launched a number of initiatives specifically aimed at 
strengthening understanding and observance of the IAIS’ 
supervisory material.  

Conor Donaldson 
IAIS 

 

From 2021-2023, Conor was based in Singapore where he was 
the CEO of the Global Asia Insurance Partnership (GAIP), an 
innovative multistakeholder partnership between Asia’s 
supervisory community, the global insurance sector and 
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academia, focused on new, emerging and accelerating risks. At 
GAIP, Conor led the organisation from concept to execution, 
developing the multi-year strategy, funding model, workplan, 
budget and leading recruitment of the full team.  
Before joining the IAIS, Conor held a range of policy roles in 
the areas of intergovernmental relations, trade policy and 
financial sector policy in British Columbia, Canada. 
 
Conor has a graduate degree from the University of Victoria, 
Canada.  
 

  
 
Hannah is a Senior Advisor in the Global Shield Secretariat and 
a co-chair of the Insurance Development Forums Law, 
Regulation and Resilience Policies Working Group.  
 
She has 20 years’ experience in the insurance sector and a 
passion for financial inclusion. Before joining the Global Shield 
Secretariat, she spent 8 years heading up the Secretariat of 
the Access to Insurance Initiative (A2ii). 
 

Hannah Grant 
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Prior to this she worked at Insurance Europe in Brussels as 
Head of International Affairs and Reinsurance whilst also 
running the Secretariat of the newly established Global 
Federation of Insurance Associations.  
 
She started out her career working for Lloyds of London in 
London. 
 

 

 
Jacky Huma is the Departmental Head: Micro and Access 
Product Institutions Supervision at the Financial Sector 
Conduct Authority (FSCA), South Africa. The department is 
responsible for the conduct supervision of Microinsurers, 
Friendly Societies, Co-operative banks and Co-operative 
Financial Institutions.   

Jacky Huma 
Financial Sector 
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(FSCA), South Africa 

Jacky played a key role in the development and 
implementation of the microinsurance regulatory framework in 
South Africa. The microinsurance framework was developed as 
a result of the South African government’s policy position to 
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 support the development of an inclusive insurance sector 
through the proportionate and appropriate regulation and 
supervision of microinsurance.  
 
Jacky represents the FSCA as a member of the Financial 
Inclusion Forum (FIF) of the International Association of 
Insurance Supervisors (IAIS), and a member of CISNA’s 
Microfinance and Financial Co-operatives Sub-committee 
(MiFFCO).  
 
She is actively involved in regulatory and supervisory initiatives 
in respect of micro-institutions, particularly microinsurance.  
 
 

 

Solène is Project Manager at the Agence Française de 
Développement (AFD). The AFD Group's financial systems 
division works alongside financial institutions and regulators in 
the field to build long-term sustainable economic, social, and 
environmental trajectories. Solène leads projects in 
Madagascar, Tanzania and Tunisia. She is also in charge of the 
Financial Inclusion and Inclusive Insurance topics and leads 
several international partnerships within these fields (Alliance 
for Financial Inclusion and CGAP).  

SOLENE LE BLEIS 
Agence Française de 

Développement (AFD) 
 

Solène has 15 years of experience in financial inclusion. Her 
expertise ranges from setting strategies, partnership 
management, financing, financial planning, operational 
management and governance.  
 
Prior to joining the AFD, Solène spent 8 years at the Advans 
group, a leading international microfinance group. Solène 
served as Board member of several subsidiaries: Advans Ghana, 
Advans Côte d'Ivoire and Advans Tunisie. As Deputy CEO of 
Adans Côte d'Ivoire, she led the second largest microfinance 
institution in the country. She was the Advans Group's 
Partnership and Strategic Planning Manager.  
 
Previously, Solène was Project Officer and Credit Analyst at 
Oikocredit, a worldwide cooperative and social investor, 
providing funding to the microfinance sector, fair trade 
organizations, cooperatives and MSMEs. She has also worked 
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in European institutions, central banking and commercial 
banking.   
 
Solène holds two Master's degree from Sciences Po Rennes and 
Sciences Po Bordeaux in Applied Geoeconomics. She earned 
certificates in Certified Expert in SME finance and Digital 
finance from the Frankfurt School.  
 
 

 

 
Dr. Guillermo Pedro Plate took office as National 
Superintendent of Insurance on January 25, 2024. Since March 
2025, Dr. Plate has been appointed as President of the 
Association of Insurance Supervisors of Latin America (ASSAL) 
which brings together the highest supervisory authorities of 
the insurance industry from 19 Latin American countries as full 
members and two associate members, Spain and Portugal.  

Dr. Guillermo P. Plate 
Association of Insurance, 

Supervisors of Latin 
America (ASSAL) 

 

Dr. Plate has extensive experience in insurance, having served 
as Deputy Superintendent at the SSN during the 2017-2019 
term. He also worked for leading law firms, was an advisor to 
the Board of Directors of the Bank of the Province of Buenos 
Aires, and Vice President of the largest state occupational risk 
insurance company in Argentina, Provincia ART. He was 
International Manager at the Royal Bank of Canada and served 
as manager of TMF Group fiduciary services in International 
Banking. 
 

 

 
Ms Siham RAMLI joined the Supervisory Authority of Insurance 
and Social Welfare (ACAPS) in February 2016 as Advisor to the 
Chairman of the Authority, and from October 2016, she was 
appointed Director of Communication and International 
Relations. In this role, Ms Siham RAMLI represents ACAPS in 
international and regional insurance regulatory bodies, such as 
the Arab Union of Insurance Supervisors (AUIS), The French-
speaking insurance supervisors' group and the Organization of 
African Insurance Supervisory Authorities (OAISA), etc. 
 

Siham RAMLI 
ACAPS 

Ms Siham RAMLI is also a member of IAIS Executive 
Committee representing the MENA Region and Audit and Risk 
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 Committee. In December 2024, she was re-elected as IAIS 
Executive Committee Vice Chair for EMDEs. 
 
Prior to joining ACAPS, Ms Siham RAMLI held several senior 
positions in her professional career, namely as a senior advisor 
to the Minister of Economy and Finance (2007-2012) and as a 
strategic advisor in a financial group (2012-2016). 
 
Ms Siham RAMLI holds a Master’s degree from the Institut 
Supérieur de Commerce et d’Administration des Entreprises - 
ISCAE, Morocco - (2010). She is also a graduate of the Institut 
Supérieur de l’Information et de la Communication with a 
higher diploma in journalism and communication (2007). 


