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UN Collaboration, Coordination, and Harmonization 
Opportunities enabled by the unique role of BTCA
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“What are the short, medium and longer term actions 
that UNHCR, UNICEF, WFP and other agencies can 
take to improve the collaboration and harmonization 
on digital payment solutions to beneficiaries in a way 

that enhances the efficiency of humanitarian 
assistance, while preserving and enhancing the 

effectiveness, accountability and management of 
risk of each agency?

Syrian Child holding the LOUISE card



The following analytical framework to guide our approach
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MAJOR POTENTIAL SYNERGIES IN KEY 
MARKETS
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The time is ripe to scale up interagency collaboration on cash-based 

Collaboration is happening at global and country levels 

Collaboration brings many benefits

Three complementary approaches to scale-up collaboration on cash delivery

This report identifies 11 high-level recommendations to drive this process forward.

Key findings



11 Recommendations to Drive the Process Forward
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