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David Ferrand, “ DFID’s Experiences in Eastern : aall Ruth Goodwin-Groen  Brigit Helms :

and Southern Africa,” presentation for 2003 CGAP meeting, Paris, France; CGAP Staff, Microfinance Means Financia Services for the Poor, CGAP Donor
Brief No. 11 (Washington, DC: CGAP, March 2003); Interviews with Dirk Steinwand, Carlos Cuevas, Klaus Maurer, Hege Gulli and David Ferrand. For
more information: World Bank, Finance for Growth: Policy Choicesin aVolatile World (Oxford: Oxford University Press, 2001).
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Acronyms: GTZ-Gesellschaft fur Technische Zusammenarbeit; DFID-UK Department for Internat’| Development; Sida- Swedish Internat’| Devel opment
Agency; RNE-The Royal Netherlands Embassy; CIDA-Canadian Internat’| Development Agency.
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